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Communication





The objective of this course is to :


Improve staff communication skills


Employees will be aware of types of communication


Employees will be aware of impact of communication on the “other” person


Employees will be aware of & adhere to RNS policy on communication


Improvement of workplace morale & environment





Course Description


Types of communication


Interpretation of communication


Getting your message across


Review of RNS Communication Policy





�     Continued Educational Topics














